The swimming pool of Saigon

Phu Quoc Resort & Spa

Make It Legendary

From relative obscurity, Phu Quoc has become one of the greatest attractions
of Vietnam, thanks to the efforts of Saigon-Phu Quoc Resort & Spa, along with
improvements by local authorities

By Dat Tien

ith its abundance
of beaches, white
sands and warm

sunshine, Phu Quoc Island
in Kien Giang Province is
unmatched as a destination
where international tourists
can feel completely safe and
inspired. The island's beauty
lies in its wildness and pri-
meval natural beauty.
Traditional festivals that
have been part of the life of
the locals for years are also
a magnet, luring tourists
from around the world to
visit and explore the island.
However, the island has
become a popular tourist

destination not just because
of its natural attributes, but
also thanks to the efforts of
people who have made it a
place which tourists chose
lo re-visil again and again.
Part of this effort has come
from the Saigon-Phu Quoc
Resort & Spa, and in partic-
ular Phung Xuan Mai, gen-
eral manager of Saigon-Phu
Quoc Joint Stock Company
and Saigon-Phu Quoc Resort
& Spa. In May 2007, Mai was
awarded a third-class Labor
Order by the State President
for his achievements.
Saigon-Phu Quoc Resorl &
Spais ashareholding compa-
ny under the management of
Saigontourist Holding Com-

pany. The company, which
was established in 1999,
has 90 four-star bungalows
and rooms. When Mai joined
the tourism industry on Phu
Quoc Island in 2000, there
was very little to promote it
as one of the most attractive
destinations in the world.
The room occupancy of local
hotels reached 20% per year
on average and there was a
bare minimum in terms of
services for the internation-
al tourism market.

Mai has had a dramatic im-
pact on the hotel as well as
the island. He has improved
the hotel’'s management sys-
tem and service levels and
he also opted to increase the

number of services available
s0 as to target a diversified
pool of tourists.

His tactics were comple-
mented by the improve-
ments implemented by the
government of Kien Giang
Province, and as a result the
number of tourists visiting
the island has increased an-
nually by 100%. Since 20035,
the average room occupancy
on the island has reached
60%, with Saigon-Phu Quoc
Resort & Spa enjoying a mar-
ket share of 25% of tourists
and 40% of revenue from the
island’s tourism,

The key to this success
lies in the hotel's efforls to
promote local tourism at
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Isemy Fairs and oxhibifions
in Germany, France, Rus-
shi, Japan and Australia, as
willl s NS mclive participie
tion in prestiglous toursm
organizations:  Moreover,
thae hiarel has been proid-
live ln wiiracting (il ses
frodn  infernational  mar-
keets surh as the U4, Spain,
Taiwan o South Kored, i
has opened rep offices in
HCM Clty, Hamod and Can
Thu,

Sinee 2002, the hoel s
also afended commercial
uniits (Global Distribution
Systemi dedicated 1o The
louriam industry, such as
World Hotels, HiTek and
Generate, 10 explore a new
pewl el bourisis (heough
sales on the Internet, The
hotels infermation s
aviilable on three  wieb-
AHER,  wwwaletngmphae-
qu. oo, wwwphugueoc
info and wwwsgpliugug-
CRESOrLY RN,

The strength of Saigon-
Phu Qoo Resort & Spa is
18 commibment (o provid-
Ing high quality serviees
ind products. For exanmple,
Ml curne wp with the idea
of intreducing lourisss 1o
the coral roefs of the is-
land by setting up scuba
diving pockages. This has
resulted in the sland be-
ing manmeed one of D Best
destinations in the world
for swimming and diving

Fha hotel atso offers fsh-
Ing tours, water sports and
vishs 1o siall nelghboring
Islets, which encourages
visitors W extend their stay

meerage [ourisl visit wags
T days; in 2000 thae hed
Incrisased o four days.
The horel's makn 1ourists
are Internatiomal, coming
primarily from the US,
Russh and Ausiriabia.
According 1o Mai,
maiager s maintain
close comtact with heads
of departments (o congrol
angd malnipin the guality
of services and products,
thus: ensuring 1hat  the
el maximizes s inpuar

and owtpait,
Talking wbout himself,
Mail said, “Having the

confidence o make  deci-
sions which will enable
me b wchibeve my business
moake, as wiell ns saikslying
my thirst lo-conguer chal-
emges, I8 my tarper.”

As o resule of the suc-
cess of Satgon-Phu Chsoe
Resort & Spa, Saigontour-
81 B imvesting in Lwo new
prefects on Fha Quoc, one
of which 5 & 200-heciare,
Tve-star - complix w0 the
narth af the island, with
total imvestment of up to
U551 billkamn.
SAIGON-PHU QUOC
RESORT & SPA
Add: 1 Tran Hung Dao 5t.,
Phu Quoc District, Kien
Giang Provinge
Tal: 0773846859, email:
sgphugquocresarti@hem,
RN, website: wwa,

Egphuguocresort.com.yn

IN ASSOCIATION WITH
SAGORIOURIET
-

Food

For Ladies

On the occasion of the International
Women's Day, hotels and resorts offer
attractive gastronomy programs and
entertainment shows

Hex Hotel (141 Mguyen
Huwe 51, Dist, 1, HCM Ciny,
Tel: BZ92185)

There will be & Western
and Asian buffel on he
keaftop Garden from 7 poam.
ta P30 pame, with nouséc
performance by a Flomenco
band From the Philippines,
Difers will be served wills
wine and solt drink and la-
iieswill recebve Mowers and
Frie cockabl and juloes. This
beafTed costs USE35Aadulr and
1SS0 child. Adsdy om the In-
lermatiomal Women's Day., La
digs paricipaling in parties
will receive free roses,

Rong Sen Hotel (123 Dong
Khed 56, IMsL 1, HOM Cly.
Tel: 8238:014)

Hong Sen iz offering noon
and evening buffeis. Mens
are prepared according to
thie wishies of diners. Many
dishes will be available, in-
cluding seafond, roast chick-
en, grilled shrimp and more,
I b inio, thare will b Livo
wpecial dishes pspecially for
the ladies: strawberry-, choc-
wlate-  jr hoaweyvbee-sanoe

crepes al noon and @ speciil
variety of pie sersed with
vefetables and yogurl, Thek-
ot oot YINEH L0000/ person
ot noen amd VRDISR000 a
might, Special scafood s
menus will e pvallable ar
the hotel's Executive Lounge
on the ™ oor from 11 a,m.
to 11 pan., costing USSESS
dimer, incleding free Trair
Julce and gitis.

‘Tan Cang Resort (A 100
Ung Van Khiem 5t Dist. 1,
HOCM City. Tel: 5128775)

The resinrt 15 offering buf
fet on the miverside, which
will take place at 6 pom, The
butfer features a meou of
over 30 dishes such s palk
ace salad, spring rolls and
cream  spring  rofls. Mine
eral water and sofl drinks
are free' of charge. The res
sort will also arringe spe
chal gifrs Por ladics und
painting ares dedicated o
chifdren. Those hooking
10 tickers at o thoe will be
offered one free, The ticket
cosls WD 50,000 adul
atnd YNDUO000,/child,




